Caddy

OWNER'S MANUAL

A Division of Pride Mobility Products® Corp.



SAFETY GUIDELINES

The symbols below are used throughout this owner's manual and on the product to identify warnings and
important information. It is very important for you to read them and understand them compl etely.

WARNING! Failure to follow designated procedures can cause either personal injury,
component damage, or malfunction (black symbol on yellow triangle with black border).

MANDATORY! These actions should be performed as specified. Failure to perform
mandatory actions can cause injury to personnel and/or damage to equipment (white

symbol on blue dot with white border).

at any time or in any circumstances. Performing a prohibited action can cause injury to

PROHIBITED! These actions should be prohibited. These actions should not be performed
personnel and/or damage to equipment (black symbol with red circle and red slash).

Pleasefill out the following information for quick reference:

PrideProvider:

Address:

PhoneNumber:

Purchase Date: Serial Number:

NOTE: Thisowner’s manual is compiled from the latest specifications and product information avail-
able at the time of publication. We reserve the right to make changes as they become necessary. Any
changesto our products may cause slight variations between the illustrations and explanationsin this
manual and the product you have purchased.

Copyright © 2005
Pride Mobility Products Corp.
INFMANU3111/Rev A/August 2005

This product is manufactured by:
Silver Star Mobility

578 Mason Way

Medford, Oregon 97501
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. INTRODUCTION

Welcometo Pride Mobility Products Corporation (Pride). Congratul ations on the purchase of your new Caddy
Wheelchair Carrier. We are certain that the design features and troubl e-free operation will add convenienceto
your daily living and ensure compl ete satisfaction.

At Pride, your safety isimportant to us. Pleaser ead and follow all instructionsin thisguide beforeusing
your wheelchair carrier for thefirst time. Theseinstructionswere produced for your benefit. Your understand-
ing of theseingtructionsisessentia for the safe operation of your new wheelchair carrier.

Prideisnot liablefor damageto property or persona injury arising out of the unsafe use of aCaddy Wheelchair
Carrier. Prideisaso not liablefor any property damage or persond injury arising out of thefailure of any person
and/or user to follow theinstructions and recommendations set forthinthismanual or any other instructionsor
recommendations contained in other related literatureissued by Pride or contained on the Caddy Wheel chair
Carrieritsdf.

INTERNET AND PRIVATE PURCHASES

If you purchased your product over theinternet or from aprevious owner and you have any questionsabout the
safe use and/or maintenance of the product, pleasevisit Pride’ sweb stewww.pridemaobility.com or contact your
authorized Pride Provider.

PURCHASER’S AGREEMENT

By accepting ddlivery of thisproduct, you promisethat you will not change, dter, or modify thisproduct or remove
or render inoperable or unsafe any guards, shields, or other safety featuresof thisproduct; fail, refuse, or neglect to
install any retrofit kitsfrom timeto time provided by Prideto enhanceor preservethe safe use of thisproduct.

INFORMATION EXCHANGE

Wewant to hear your questions, comments, and suggestions about thismanual. Wewould also liketo hear about
the safety and reliability of your new wheelchair carrier, and about the service you received from your authorized
PrideProvider. Pleasenotify usof any change of address, so we can keep you apprised of important information
about safety, new products, and new optionsthat can increase your ability to use and enjoy your new wheelchair
carrier. Pleasefed freeto contact usat the address bel ow:

Pride Mobility Products Corporation
Attn.: Customer Care Department
182 SusguehannaAve.
Exeter, PA 18643-2694

customercare@pridemobility.com
800.424.8205

NOTE: If you ever lose or misplace your product registration card or your copy of thisguide, contact us
and we will be glad to send you a new one immediately.
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Il. INTRODUCTION

PRIDE OWNERS CLUB

Asanowner of aPrideproduct, you areencouraged to enroll inthe Pride Owners Club. Complete and returnyour
enclosed product registration card or visit Pride’ sweb siteat www.pridemobility.com. Asaregistered member,
eachtimeyou vist our site, you have accessto the most interactive, educationa venue availabletoday for people
with mobility needs, their families, and friends.

From our home page, select “Owners Club” to enter a page dedicated to current and potential Pride product
owners. Youwill gain accesstointerviews, stories, recreation idess, daily living tips, product and funding informa:
tion, and interactive message boards. These message boardsinviteyou to communicate with other Pride custom-
ersaswell asPriderepresentativeswho are avail ableto assist you with any questions or concernsyou may have.
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1. SAFETY

PRODUCT SAFETY SYMBOLS
The symbolsbelow are used on thewheelchair carrier toidentify warnings, mandatory actions, and prohibited
actions. Itisvery important for you to read and understand them compl etely.

Read and follow the information in the owner’s manual.

Maximum lifting capacity.

Do not use as a step.

G0

Wheelchair carrier intended for use with unoccupied wheelchair. Do not use carrier
to lift people.

LIFTING CAPABILITIES

The Caddy Wheelchair Carrier isdesigned for amaximum weight allowance of 100 Ibs. (45.35kg). Under
no circumstances should the Caddy Wheel chair Carrier be made to exceed thisweight limit. Subjecting the
wheelchair carrier tothe strain of carrying morethanit isdesigned to may causeit tofail, resulting in damage
to thewheelchair and/or the user. Refer to the wheelchair owner’s manual for information on the overall
weight of thechair.

WARNING! Prevent vehicle damage! Do not exceed the load limits of your vehicle or hitch
system as specified by the vehicle manufacturer.

WARNING! Adding accessories will increase the weight of your wheelchair. Verify with

your authorized Pride Provider that the total weight of your wheelchair, including additions,
does not exceed the maximum weight allowance.

WARNING! The Caddy Wheelchair Carrier is intended for the transport of unoccupied
wheelchairs only. Attaching anything other than a wheelchair to the carrier is done at the
user’s own risk. Pride accepts no liability for damage or injury resulting from such use.
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1. SAFETY

INSTALLATION

Your Caddy Wheelchair Carrier isdesigned to be mounted to avehicle hitch system. Beforeinstallation, ensure
that the hitch showsno signsof rust or wear and that the front and rear vehicle suspensionisacceptable. If any
vehicledterationsare necessary, make surethat you fully understand theinstructionsfor drilling or cutting before
making any dterations.

visual inspection that there are no obstructions in the path of the drill bit, such as the fuel

WARNING! Before drilling or cutting into the vehicle, make absolutely certain through
(A) tank, exhaust pipes, or electrical wires.

INSPECTION
Beforeusing the Caddy Wheel chair Carrier, check thedevicefor wear or damage. Contact your authorized Pride

Provider for repair or replacement. Regularly inspect themetal componentsfor scratches. Treat any problem areas
witharust inhibitor or metal sealant.

TRANSPORT VEHICLE PRECAUTIONS

WARNING! Make sure your vehicle is parked on flat, level ground before attempting to
load or remove a wheelchair onto or from the carrier.

A WARNING! Use extreme caution when driving with the carrier installed on your vehicle. Be
aware that the carrier extends away from the back of the vehicle and extra clearance is

needed when backing up, turning, parking, or driving through driveway entrances/exits.
Drive slowly when negotiating pot holes, road bumps, and railroad tracks.
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I11. INSTALLATION

CADDY WHEELCHAIR CARRIER INSTALLATION

The Caddy Wheelchair Carrier isdesigned to beeasly installed into any vehicleequipped withaClass 1, Class 2,
or Class 3 hitch receiver. Thehitch receiver should beinstalled no morethan 20 in. (50.8 cm) from the bottom of
thehitch tubeto theground. If your vehicleisequipped withaClass 2 or Class 3 hitch tubereceiver, aClass 1 hitch
adapter will need to beinstalled. Contact your authorized Pride Provider for moreinformation.

NOTE: Onceingtalled, thewheelchair carrier may obstruct the view of the vehicle license plate. Research
the local laws for license plate obstruction in your area before installing the wheelchair carrier.

HITCH TUBE RECEIVER

~

\\_}

HITCH TUBE ADAPTER

HITCH BAR ASSEMBLY

1. Install the hitch tubeto the vehicle hitch tube
receiver. Insert the hitch bolt from the passenger’s
sidethroughto thedriver’sside of the hitch.

VAN

2. Attachthehitch bar assembly tothe hitch tube.

WARNING! Threading the hitch bolt from the wrong side or allowing the bolt to turn while
tightening the nut will dislodge the threaded insert in the hitch tube.
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I11. INSTALLATION

|z

ﬁ —— VERTICAL HOOK POST

FRONT CASTER BRACKET

3. Install thefront caster bracket and securewiththe 4 Install thevertical hook post.
detent pin.

5. Removethefoot riggingsfromthewheelcharand 6. Liftthefolded whedchair and placethefront caster
fold the chair. Refer to the wheelchair owner’s whed sinthefront caster bracket. Securethewhed -
manual for moreinformation. chair handlesover thevertical hook post.

WARNING! Engage the park brakes on the wheelchair to prevent unintended movement.
Refer to the wheelchair owner’s manual for more information.

WARNING! Make sure the wheelchair is properly secured to the carrier before transport. It
is the responsibility of the carrier user to ensure proper wheelchair securement.

WARNING! Lifting weight beyond your physical capability can result in personal injury.
Ask for assistance if necessary when attaching the wheelchair to the carrier.
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IV. PRODUCT INFORMATION

CARE AND MAINTENANCE

Your wheelchair carrier requiresaminimal amount of careand maintenance. If you do not feel confident inyour
ability to perform the maintenancelisted bel ow, you may schedul e ingpection and maintenance at your authorized
Pride Provider. Thefollowing areasrequire periodic ingpection and/or care and maintenance.

90-Day Maintenance Schedule

B Torquethehitchbalt.

B Check thewheelchair carrier for loose or damaged parts. Have your authorized Pride Provider repair or
replace any problem partsbeforeusing thecarrier.

General Cleaning Guidelines
Thewheelchair carrier can be hand washed a ong with the vehi clewith soap and water. However, automatic drive-
through car washes should be avoided asthey may interferewith and cause damageto thecarrier.

Wheelchair Carrier Metal Components

B Check thewheelchair carrier for wear or damage. Contact your authorized Pride Provider for repair or
replacement.

B Regularly inspect themetal carrier componentsfor scratches. Treat any problem areaswith arust inhibitor or
metal sedlant.

If your wheel chair carrier isexhibiting wear that you fed isquestionablein any way, contact your authorized Pride
Provider immediately. Do not attempt to repair, adjust, or modify the manufacturer settingsand materials.

SPECIFICATIONS
Maximum Weight Allowance 1001bs. (45.35kQ)
Total Weight of Carrier 151bs. (6.8 kg)
Maximum Hitch to Ground Clearance 20in. (50.8cm)
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V. WARRANTY

THREE-YEAR TRANSFERABLE LIMITED WARRANTY

For three(3) yearsfrom the date of purchase, Pride Mobility Productswill repair or replace at our option, free of
charge, any mechanica or electrica component found upon examination by an authorized representative of Pride
to bedefectivein material and/or workmanship.

Thiswarranty doesnot extend to thoseitems, which may require replacement due to normal wear and tear.

B | abor, servicecalls, shipping, and other chargesincurred for repair of the product, unlessspecifically autho-
rized by Pride Mobility Products Corporation IN ADVANCE, are excluded.

Exclusionsalsoinclude componentswith damage caused by:

Contamination

Abuse, misuse, accident, or negligence

Battery fluid spillageor leskage

Commercid use, or use other than normal

Improper operation, maintenance, or storage

Repairsand/or modificationsmadeto any part without specific consent from Pride Mobility Products Corpo-
ration.

B Circumstancesbeyondthe control of Pride

SERVICE CHECKS AND WARRANTY SERVICE

Anauthorized Pride Mobility Products Provider must performwarranty service. Do not return faulty partsto Pride
Mohbility Productswithout prior written authorization. All transportation costsand shipping damageincurred while
submitting partsfor repair or replacement isthe responsbility of the purchaser.

Failuretofollow theinstructions, warnings, and notesin the owner’smanual and thoselocated on your Pridelift
product can resultin persona injury or product damageand will void Pride' s product warranty.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fitnessfor aparticular purpose, arelimitedto one (1)
year from the date of purchase and to the extent permitted by law. Any and all implied warranties are excluded.
Thisistheexclusiveremedy. Liabilitiesfor consequentia damagesunder any and al warrantiesareexcluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of
limitationincidental or consequentia damages. The abovelimitation or exclusion may not apply to you.

Thiswarranty givesyou specificrights, and you may aso have other rights, which vary from stateto state.

Pleasefill out and return the product registration card to Pride Mobility Products. Thiswill aid Pridein providing
the best possibletechnical and customer service.
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